1.1.

[Tpunoxenue N 7

Kk EqunbIM cTanapTaM kauecTBa
00CITy’>KHBaHUs CETEBBIMU
OpraHMu3alUsIMH IOTPEOUTENEH yCIyr
CEeTEBbIX OpraHU3aLMii

WNudopmanus o kayecTBe 00CITy>KUBAHH TOTpedUTENei
00O VK «Anpsanae» 3a 2021 1.

1. O0mas nadopManus 0 ceTeBoii OPraHu3amumn

KonmuuecTtBo mnorpeburteneit yciayr ceTeBoil opraHuzanuu (naiee

- moTtpeburenu) ¢

pa30MBKOM IO YpOBHSIM HAINpPSOKEHHs, KaTErOpHsM HAJESKHOCTH MOTpeduTesneil M Tuiy mnorpeduresneit
(pusnyeckue WM IOPUANYECKUE JIUIA), 4 TaKKe JUHAMHKA 10 OTHOIICHHUIO K TOMY, MPEIIIeCTBYIONIEMY
OTYETHOMY, 3aMOJIHSIETCS B IPOU3BOJIIBHON (opMe.

KommuecTtBo motpebureneit

2020 2021 JmHaMuka
IOpunnueckue duznueckue IOpunnueckue dusnueckue IOpunnueckue duznueckue
IMLa IMLa JIMna JIMLa auna LA
0 0 12 0 12 0
1.2.  KonuyecTBO TOYEK MOCTABKU BCETO M TOUEK MOCTAaBKH, 00OPYIOBAaHHBIX MpUOOpaMu ydera

IEKTPUYCCKON DHEPTHH, C PA30MBKON: (PHU3MYECKHE JIHIA, FOPUIAYCCKHE JIMIA, BBOJHBIC YCTPOMCTBA
(BBOZIHO-paCTIpeIeIUTEIbHOE YCTPOUCTBO, TIIABHBIN pacTIpeIeTUTEIbHBIN IIUT) B MHOTOKBAPTUPHBIC JIOMa,
0ecx03stifHbIE 00BEKTHI JEKTPOCETEBOTO X0O3HUCTBA, MPUOOPHI y4eTa ¢ BO3MOKHOCTBIO TUCTAHIIHOHHOTO
cOopa 1aHHBIX, a TAKXKe JUHAMHUKA 110 OTHOIIEHUIO K I'OJTy, IPEIIIECTBYIONIEMY OTYETHOMY, 3allOJHAETCS B
MIPOU3BOJILHOU popMe.

HaunMmenoBanue nokazareis

2020

2021

Jlmaamuka

IOp. nuna

dus. nuia

Op. nuna

dus. auia

Op. auna

Dus. nuia

KonnuecTBo TOYEK OCTABKH
- BCCTO

51

0 0

0

KonmuecTBo Touek
MOCTaBKHU, 000PY10BaHHBIX
mpubopaMu ydera

51

BBonHsbIe ycTpolicTBa
(BBOZTHO-pacTIpeIeTUTETFHOE
YCTPOMCTBO, TJIaBHBII
pacrpenenuTeNbHBINA IITUT) B
MHOT'OKBapTUPHBIX JJOMaxX

Becxo3siicTBEHHBIE 00BEKTHI
3JIEKTPOCETEBOr0 X0351MCTBA

[Tpubops! yuera c
BO3MOKHOCTBIO
JTUCTaHIIMOHHOTO cOopa
JTAHHBIX

51

1.3.

Nudpopmanusa 06 00bEKTax 3JIEKTPOCETEBOrO XO34WCTBAa CETEBOM OpraHU3aluu: UIMHA

BO3YIIHBIX TuHUH (nanee - BJI) u kabenbHbIx munuii (nanee - KJI) ¢ pa3douBKkoil Mo ypoBHSM HampsHKEHUS,
konudecTBo mojcraniuid 110 kB, 35 kB, 6(10) kB B qtuHaMuke OTHOCHUTENTBHO TOJa, IPEANISCTBYIONIETO
OTUYETHOMY, 3aMOJTHIETCS B POU3BOJIbHOM popme.




Jluauu snexrponepenad (apennaa), 2021 r.

Hanpsioxenue, IIpoTaKEeHHOCTB,

kB KM
BJIDIT Ho 1 0
1-20 0
110-150 0

KJI2IT Ho 1 4,39
3-10 38

HTtoro npoTsxeHHOCTh

[Moncranmuu (apenna), 2021 r.:
-nByxtpancdopmaropasie BKTIT 1-20 kB — 15 mT

1.4. YpoBeHb (pHU3MYECKOT0 N3HOCA OOBEKTOB AIIEKTPOCETEBOTO X03HCTBA CETEBOW OPraHU3aLNH C
pa3OMBKOM MO YPOBHSIM HANpsDKEHUS M 1O THIaM 00OpyIOBaHMsA, a TaKKe JUHAMUKA MO OTHOIICHUIO K
rojy, IPEIIIECTBYIOIEMY OTYETHOMY, 3aIIOJHSETCS B IPOU3BOJIBHON (popMe M BBIpAXKAeTCsl B MPOIIEHTAaX
10 OTHOLIEHHUIO K HOPMAaTUBHOMY CPOKY CITy’KObI OOBEKTOB.

2. Uudopmanus 0 KayecTBe YCJIYT 10 Mepeaayde dJIeKTPUUECKOH IHePTrun

2.1. Tloka3zarenu KadecTBa YCIYr MO MepeAade dSICKTPUUYECKON PHEPruu B IIEJIOM IO CETEBOM
OpraHM3aliil B OTYETHOM IEpUOJe, a TaKXKe NUHAMHKA MO OTHOIIEHUIO K TOAay, MPEIIIecTBYIOLIEMY
OTYETHOMY.

N ITokazaTenn 3HaYeHHUE IMOKA3aTEeIIs, TOIbI
2020 2021 JlmHamuka
U3MEHEHUS
IIOKa3aTelsl
1 2 3 4 5
1 [Tokazarenn CpenHei MPOIOJKUTENLHOCTH | 0 0
IIPEKPALLEHUH NTepENAYN DIIEKTPUUECKON YJHEPTUH
(s arpp)
1.1 BH (110 kB u Bpie) | 0 0
1.2 CH1 (35-60kB) | 0 0
1.3 CH2 (1-20kB) | 0 0
1.4 HH (mo 1 xB) | 0 0
2 [TokazaTenr cpemaHel 9acToThl  mpekpanieHui | 0 0
nepenayn snekrpuaeckoit saeprud (Mg p;)
2.1 BH (110 kB u Bpize) | 0 0
2.2 CHI (35-60xB) | 0 0
2.3 CH2 (1-20xB) | 0 0
2.4 HH (o 1 xB) | 0 0
3 ITokaszarens CpenHen poJokuTeNnsHOCTH | 0 0
MIPEKPAlICHUI Tepeau AIEKTPUYECKON SHEPTHUH,
CBSI3aHHBIX C TPOBEJIECHHEM PEMOHTHBIX pPabOT Ha
00BEKTaxX DIEKTPOCETEBOTO XO3AWCTBA CETEBOM
opraHuzanu (CMEXHOH CeTeBOil opraHu3aIui,
UHBIX BIAJENbIIEB OOBEKTOB DJIEKTPOCETEBOTO
X0351CTBA) (HSA,D,,HMH)
3.1 BH (110 kB u Bpie) | 0 0
3.2 CHI (35-60 xB) | 0 0
3.3 CH2 (1-20kB) | 0 0




3.4 HH (o 1 kB)

4 Ilokazarenp cpenHedl 4yacToThl  mpekpaieHuit | 0 0
nepelayu dJIEKTPUYECKOM DHEPrUH, CBS3aHHBIX C
MPOBEJICHUEM PEMOHTHBIX paboT Ha 0OBEKTax
NEKTPOCETEBOI0 XO34KMCTBAa CETEBOM OpraHU3aluu
(cMeKHOM ceTeBOM OpraHu3allii, UHBIX BIIAJIENIbLIEB
00BEKTOB JIEKTPOCETEBOI'O X035IHCTBA)

o
o

(HSAIDI,rmaH)
4.1 BH (110 kB u BpIm1Ie) | 0 0
4.2 CHI (35-60xB) | 0 0
4.3 CH2 (1-20kB) | 0 0
4.4 HH (no 1 xB) | 0 0
5 KonuuectBo  cinyuaeB  HapyuieHuss — kadectsa | 0 0
JIEKTPUUECKON SHEPrUH, MOATBEPXKICHHBIX aKTaMU
KOHTPOJIUPYIOILIUX OpraHu3anuu u (unn)
peLICHUSIMU CyJia, IITYKH
5.1 B Tom wumcne konmdectBo cirydaeB HapymieHus | 0 0
KayecTBa 3JIEKTPUUYECKOIN SHEpruu MO BUHE CETEBOM
OpraHu3aIui, HOJTBEPIKICHHBIX aKTaMH

KOHTPOJIHUPYIOIIUX OpraHu3alui u (unn)
pEelICHUsIMU Cy/Ia, ITYKU

2.2. PelTUHI CTPYKTYpHBIX €IMHUI] CETEBOM OpraHM3alMy IO KayeCTBY OKa3aHUS YCIYT IO
nepesade MEKTPUUIECKON JHEPIUH, a TAKKE 110 KAYECTBY MIEKTPUUYECKOM SJHEPTUN B OTUETHOM IIEPUOJE.



Iloka3zarenb KauecTBa

CrpykrypHas ITokaszarens cpenHen IToka3zarens cpetHEH 4aCTOTHI ITokaszarens cpenHen IToka3zarens cpeHel 4aCTOTHI [Inanupyemsle
eauHuIa MIPOJIOKUTEIIBHOCTH MpeKpalieHu i nepenadu MPOJIOJKUTENIBHOCTH IpeKpalieHuil nepeaadn OKa3aHMs yCIyr 10 Iepeaye | MEepOnpHusTHUs,
CeTeBOM MpEeKpalleHul repeaayu 3JIEKTPUYECKON SHEPIUH, MpEKpalleHUi repeaayu 3JIEKTPUYECKOW SHEPTUH, ANEKTPUYECKON IHEPIUU HAaIpaBJICHHBIE

OpraHu3auu 3IEKTPUYECKOMN SHEPTUH, (TOgarpr) 3IEKTPUYECKOMN SHEPTUH, CBSI3aHHBIX C IIPOBEJECHUEM (oTHOLIEHUE OOIIEro Yicia | Ha MOBBIINICHHE

(Tsarpr) CBSI3aHHBIX C IIPOBEICHUEM PEMOHTHBIX PabOT Ha 00BEKTAX 3apEeruCTPUPOBAHHBIX KauecTBa
PEMOHTHBIX pabOT Ha 00BEKTaX 3JIEKTPOCETEBOr0 XO35IIICTBA | CIIy4aeB HApYILIEHUs KaueCcTBa OKa3aHUs
AJIEKTPOCETEBOr0 X0341CTBa CETEeBOM OpraHU3aLMKU AIEKTPUYECKOMN SHEPIUH 110 YCIIYT 110
CETEeBOM OpraHU3aIiy (CMEKHON (cMexHOM ceTeBoM BHHE CETEBOM OpraHu3aluu K nepeaaye
CETEBOM OpraHU3alM, HHBIX OpraHu3aluu, UHbIX MaKCUMaJIbHOMY KOJIMYECTBY | DJIEKTPOIHEPIH
BIIa/IETbIIEB OOBEKTOB BJIa/IeJIbIIEB OOHEKTOB norpedurenei, U, C YKa3aHUEeM
AJEKTPOCETEBOIO XO35ICTBA), AJIEKTPOCETEBOI0 X035I1CTBA), 00CITy’)KUBAEMBIX TaKOU CPOKOB
(HSAIDI nnaﬂ) (HSAIDI,rmaH) CprKTypHOﬁ eNMHUIICH
BH CHI CH2 | HH BH CH1 | CH2 | HH BH CHI CH2 HH BH | CH1 | CH2 HH CETEBOH OpraHu3alliy B
OTYETHOM TIEPUOJIE)
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

000 YK - - - - - - - - - - - - - - -

«ANbSHCY

Bcero no - - - - - - - - - - - - - - - -

CETEBOM

OpraHu3anuu




2.3. MepornpusiTus, BEIIIOJHEHHbBIE CETEBOM OpraHu3alueil B LEsX MOBBIIICHHUS KAYeCTBA OKa3aHUs
YCIIYT 1O Mepeiaye dJIEKTPUUECKON YJHEPTHH B OTUETHOM IMEPHO/IE, 3a0JIHIETCS B IPOU3BOJIbHOM Qopme.

2.4. Tlpouas wuHOpMaIMs, KOTOPYIO CETeBas OpraHMU3AlMs CYUTACT IeJIeCO00pasHON s
BKJIIOUEHUSI B OTYET, KAcalolasicsi KauecTBa OKa3aHUs YCIYr IO Mepenadye 3JIeKTPUYECKONW HSHEpruu,
3aIoJIHACTCS B IPOM3BOJIBLHOMN (opMme.

3. Undopmauus o kayecTBe YCJIAYT M0 TEXHOJIOTHYECKOMY NPHCOeTUHEHUI0

3.1. Madopmarusi 0 HaTWUMKd HEBOCTPEOOBAHHON MOITHOCTH (MOIIHOCTH, OMPEACIIEMON Kak
pa3HOCTh MEXJIYy TpaHCPOPMATOPHOH MOIIHOCTHIO IEHTPOB MHUTAHUS M CYMMapHON MOIIHOCTBIO
HHEProNPUHUMAIOIINX YCTPOWUCTB, HEMOCPEACTBEHHO (WM ONOCPENOBAHHO) NMPUCOEAMHEHHBIX K TaKUM
HEHTpaM NUTaHMs, U SHEProNPUHUMAIONIMX YCTPONCTB, B OTHOIIEHUH KOTOPBIX HMMEIOTCSA 3asBKU Ha
TEXHOJIOTMYECKOE MPUCOEIUHEHUE) ISl OCYLIECTBICHUS TEXHOJIOTHYECKOTO MPUCOEINHEHUS B OTYETHOM
nepuojie, a TaKkKe O MPOrHo3ax e€ yBeIMuYeHHUs C pa3OMBKOM IO CTPYKTYpPHBIM €IWHHUIAM CETEBOM
OpraHM3alMl ¥ 110 YPOBHSIM HANpPSDKEHUS HAa OCHOBAHMM WHBECTULIMOHHOW IpPOrpaMMbl TaKoM
OpraHH3aIiH, 3aM0IHIETCS B IPOU3BOIBHOM hopme.

HesocrpeboBannas momHocTh 1o rieHTpam nutanus 10 kB OO0 YK «AnbsiHC» OTCYTCTBYET.

3.2. MeponpusTusi, BBIIOJTHEHHbIE CETEBOW OpraHu3alel B LEIsIX COBEPILICHCTBOBAHUS
JESATEIbBHOCTH [0 TEXHOJOTMYECKOMY IPUCOEIMHEHUI0 B OTYETHOM IIEpUOAE, 3aIlOJIHAETCS B
IPOU3BOJILHOU (hopMme.

3.3. Ilpowass wmH(boOpmMamus, KOTOPYIO CETE€Bas OpraHU3allds CUUTACT IeIeco00pa3HOr s
BKIIIOUEHUSI B OTYET, Kacaromlascsl MPEeJOCTaBICHHUS YCIYr MO TEXHOJOTHYECKOMY MPUCOEIUHEHUIO,
3aIoJIHAETCS B IPOM3BOJIBLHON opMme.

3.4. CBegeHus 0 KaueCTBE yCIyT MO TEXHOJIOTMYECKOMY IIPUCOECINHEHUIO K JIEKTPUUECKUM CETAM
CETEBOU OpraHU3allHH.



N ITokaszarens Kareropus npucoeuHeHus moTpeduTeNnel yCIyr 1o nepeaaye 3JeKTPUIecKOl SHEPriuy B pa30rMBKe 0 MOITHOCTH, B AMHAMUKE I10 T0JIaM Bcero
1o 15 xBt BxiirouutensHo cBoite 15 kBt u no csoite 150 kBT u meHee He MeHee 670 kBt 00BEKTHI TTO TIPOU3BOJICTBY
150 kBT BKIIIOUYUTEIBHO 670 kBt IEKTPUYECKON SJHEPrUU
2020 2021 Huaam | 2020 | 2021 | Hdunam | 2020 2021 Hunammka | 2020 2021 Juaam 2020 2021 Jnnamuka
MKa HKa W3MEHEHU HKa W3MEHEHU
HU3MEHE HU3MEHE s HU3MEHE s
HUS HUS MoKa3aTen HUSA noKasarell
rmokasar nokasar s, % nokasar s, %
e, % end, % end, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | Yucno 3as1BOK Ha 0 1 - 1 - 1 - 3
TEXHOJIOTHYECKOE
MPUCOCTMHEHUE,  MOJAHHBIX
3asIBUTEIISIMU, IITYKH
2 | Yucno 3as1BOK Ha 0 1 - 1 - 1 - 3
TEXHOJIOTHYECKOE
MIPUCOEMHEHUE, TI0 KOTOPHIM
HarpaBjeH MPOEKT JTO0roBOpa
00 OCYUIECTBJICHUU
TEXHOJIOTHYECKOTO
MIPUCOCTUHEHUS K
AIEKTPUUYECKUM CETSIM, IITYKH
3 | Yucno 3as1BOK Ha 0 0 - 0 - 0 - 0
TEXHOJIOTHYECKOE
MIPUCOETMHEHUE, TI0 KOTOPHIM
HaIpaBJ€H TPOEKT JOroBOpa
00 OCYUIECTBJICHUU
TEXHOJIOTHYECKOTO
MIPUCOCTUHEHUS K
JJIEKTPUYECKUM  CETIM  C
HapyleHueM CPOKOB,
MOATBEPKICHHBIM aKTaMu
KOHTPOJIMPYIOIIHNX
OpraHu3anuin 51 (umm)
pEelIeHUsIMUA  CyJa, IITYKH, B
TOM YHCJIC:
3.1 | mo BUHE CETEBOI OpraHu3anuu 0 0 - 0 -- 0 - 0
3.2 | o BUHE CTOPOHHUX JIMI] 0 0 - 0 - 0 - 0
4 | Cpenssis IPOAOIKUTENBHOCTD 0 0 5 5 - 5 - 5
MOATOTOBKA U  HANpPAaBIICHUS
IpOeKTa JI0rOBOpa 00
OCYIIECTBICHUHU
TEXHOJIOTHYECKOTO
MIPUCOCTUHECHHS K
SJIEKTPUYECKUM CETAM, THEN
5 | Yucno 3aKJIFOYEHHBIX 0 0 1 1 - 1 - 3
JIOTOBOPOB 00 OCYIIIECTBICHUU
TEXHOJIOTHYECKOTO
MPUCOETUHEHUS K
AJIEKTPUICCKUM CETSM, IITYKH




6 | Yucio HCITOTHEHHBIX 0 1 1 0 2
JIOTOBOPOB 00 OCYIIIECTBICHUH
TEXHOJIOTHYCCKOTO
MIPUCOCTUHECHHS K
DJIEKTPUICCKUM CETSM, IITYKH
7 | Yucio HCITOJTHEHHBIX 0 0 0 0 0
JIOTOBOPOB 00 OCYIIECTBICHUU
TEXHOJIOTHYECKOTO
MPUCOCANHCHHUS K
AJICKTPUYCCKUM  CETAM, IO
KOTOPBIM MIPOU3OIILIO
HapylieHue CPOKOB,
MOJITBEPKICHHOE aKTaMH
KOHTPOJIUPYIOIIHNX
OpraHu3aun u (nn)
pelIeHUus MU Cy/a, IUTYKH, B
TOM 4YHCJIC:
7.1 | o BUHE CETEBOM OpraHu3aluu 0 0 0 0 -
7.2 | 0 BHHE 3aABUTEIII 0 0 0 0 -
8 | Cpenusis 0 30 30 0 30
MPOJIOJDKUTEITLHOCTh
UCIIOJTHEHHUS  JIOTOBOPOB 00
OCYIIIECTBICHUU
TEXHOJIOTHYECKOTO
MIPUCOCTUHCHHS K

AIEKTPUYECKHUM CETSIM, THEU




3.5. CTOMMOCTb TEXHOJOTHYSCKOTO MPUCOCAUHCHUS K SJICKTPUICCKUM CCTAM CEeTeBOM opraHu3anuu
(HC 3aIIOJIHACTCA, B Cllydac€ HAJIW4YHA Ha O(i)I/IHI/IaJ'IBHOM caiiTe ceTeBoi OpraHu3anu B CCTU I/IHTepHeT
HHTCPAKTUBHOI'0O HMHCTPYMCHTA, KOTOpBIfI MO3BOJIACT ABTOMATHYCCKU PACCUYHUTHIBATL CTOUMOCTD
TEXHOJIOTHYECCKOI'O ITPUCOCAMHEHU IIPXU BBOAC MMapaMETPOB, IPCAYCMOTPECHHBIX HACTOAIIUM HYHKTOM).

MoOHOCTh SHEPrONPUHUMAIOIINAX 15 150 250 670
YCTPOMCTB 3asBUTENS, KBT
Kareropus HagexHOCTH I-1I III I-11 111 I-11 11 I-11 III
Paccrosinue no | HeoOxomu Tun
TPaHMI] MOCTb JIMHUN
3E€MEIILHOIO CTPOUTEIH
ydacTka CTBa
3asABUTECIIS, M IIOJICTAHII
5971
500 - cenbckas Ha KJI
MECTHOCTB/ BJI
300 - ropoackast Her KJI 38714 38714
MECTHOCTh BJI
750 Ha KJI
BJI
Her KJI
BJI
1000 Ha KJI
BJI
Her KJI
BJI
1250 Ha KJI
BJI
Her KJI
BJI

4. KayecTBO 00CTy’:KMBAHUS

4.1. KonnyectBo oOpallleHHW{, MOCTYNMBIIMX B CETEBYID OpraHM3aluio (Bcero), oOpalleHuw,
coJiepKalux KanoOy u (uiau) oOpallleHH, coaepkalux 3asBKy Ha OKa3aHHUE YCIYT, MOCTYNHBLIMX B
CETeBYIO0 OPTaHH3alMIO, a TAK)Ke KOJMYECTBO OOpalleHui, M0 KOTOPbIM ObUIM 3aKJIIOYEHBI JOTOBOPHI 00
OCYILIECTBIICHUH TEXHOJOTMYECKOro MPUCOETUHEHUS U (MJIM) JOrOBOPHl 00 OKa3aHUM YCIyT IO Nepeaaye
JEKTPUYECKON IHEPrUM, a TaKkKe MO KOTOPBbIM OBbUIN YPEryJupOoBaHbI KajloObl B OTYETHOM IEPHOJE, a
TaKXe JJMHAMUKA [0 OTHOLIEHUIO K I'OJTy, MPEIIIECTBYIOIEMY OTYETHOMY.



N Kareropuu obparienuit ®opmbl 00CTY)KUBAHUS
norpeodurenen Ounas dopma 3aouHas popma c DnekTpoHHas popma c [Tucemennas gpopma c [Ipouee
UCIOJIb30BaHUEM TeNe(hOHHON | Hcmonb30BaHueM ceTu VHTepHeT MCIOJIb30BAHUEM ITOYTOBOM
CBSI3U CBS3U
2020 2021 JvnHamuka 2020 2021 JnHam 2020 2021 JnHamuka 2020 2021 Junam 2020 2021 JnHamuk
U3MEHEHU uKa U3MEHEHU uKa a
s U3MEHe o U3MEHe U3MEHEH
noka3zaren HUs nokasaren HUS ust
s, % IOKa3ar 1, % IIOKa3ar IOKa3are
exst, % e, % s, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 Bcero oOpareHui - 3 - - 0 - - 0 - - 0 - - 0 -
norpedureneii, B TOM
qucye:
1.1 OKa3aHWEe  YCIyr 10 - 0 - - 0 - - 0 - - 0 - - 0 -
nepenade dIEKTPUIECKON
SHEPTUu
1.2 OCYIIIECTBIICHUE - 3 - - 0 - - 0 - - 0 - - 0 -
TEXHOJOTHYECKOT0
PUCOCTUHEHNUS
1.3 KOMMEPYECKHI yuer - 0 - - 0 - - 0 - - 0 - - 0 -
AIEKTPUYECKON SJHEPIUU
1.4 KayecTBO 00CTY)KUBAHUS - - - - - - - - - - - - - - -
1.5 TEXHUYECKOE - 0 - - 0 - - 0 - - 0 - - 0 -
o0ciyKUBaHUE
AIIEKTPOCETEBBIX
00BEKTOB
1.6 npouee (yKa3aTh) - - - - - - - - - - - - - - -
2 Kanobsl - - - - - - - - - - - - - - -
2.1 OKa3aHUE  YCIyr IO - - - - - - - - - - - - - - _
nepenaye AIEKTPUYECKON
SHEpPruH, B TOM YHCIIE:
2.1.1 | kauecTBO  ycmyr IO - - - - - - - - - - - - - - -
nepefaye 3IEKTPUUECKO
SHEpPIruu
2.1.2 | Ka4ecTBO DSJIEKTPUYECKOU - - - - - - - - - - - - - - -
SHEPIruu
2.2 OCYIIIECTBIICHUE - - - - - - - - - - - - - - -
TEXHOJIOTUIECKOTO
IPUCOECTUHEHNUS
23 KOMMEpUYECKUI yaeT - - - - - - - - - - - - - - -
JIEKTPUUECKON IHEPTUU
24 Ka4eCcTBO 00CTYKMBAaHUS - - - - . - - - - - - - - - -
2.5 TEXHHYECKOE - - - - - - - - - - - - - - -
o0ciyXUBaHUE OOBEKTOB
AJIEKTPOCETEBOTO
XO035ICTBA
2.6 npoyee (yKa3aTh) - - - - - - - - - - - - - - -
3 3asBKa Ha OKa3aHUE yCIyr - 3 - - - - - - - - - - - - -




3.1 0  TEXHOJOTHYECKOMY - 3 - - 0 - 0 - - 0 -
IPUCOETUHEHUIO

3.2 Ha 3aKJIOUYEHUE JI0TOBOpa - 0 - - 0 - 0 - - 0 -
Ha OKa3aHue YCIyr II0
nepenade dIEKTPUIECKON
SHEpruu

33 OpraHu3aIus - 0 - - 0 - 0 - - 0 -
KOMMEpUYECKOro  yuera
IEKTPUYECKON SJHEPIUU

3.4 npouee (yKa3arb) - - - - - - - - - - -

4.2. Undopmanus o IesITeIbHOCTH OQHCOB 00CTYKUBAHUS TOTPEOUTEIICH.

N Oduc Tumn oduca Anpec Howmep Pexxum IIpenocrasisemslie Komnungectso Cpennee Bpems Ha Cpennee Bpemst KommuecTBo CTOpOHHUX
00CITy’)KUBaHUS MECTOHaXO tenedoHa, paboThI yCIyrH norpeduTtenei, o0cIty’)KuBaHUe OKUJIaHUS opraHu3anuii Ha
norpedurenei KIACHUS azapec 00paTUBIIMXCS OYHO B | IMOTPEOUTENS, MHH. noTpeduTens B TeppuTopun oduca

3JIEKTPOHHON OTYETHOM IepuoJie ouepean, MUH. oOcity>)xuBaHus (Ipu
TIOYTHI HAJIMYUU yKa3aThb
Ha3BaHUs OpraHu3auuil)
1 2 3 4 5 6 7 8 9 10 11
1 Oduc Nel TOJIOBHOM 420043, +7(800) [Iu-IIat - MojavyM 3asBOK Ha | 3 30
Pecriyonmuka | 600-66-29 C 9900M 10 | TEXHOJIOTUYECKOE
Tarapcran, | info@zelenod | 17400m MPUCOCTMHECHUE
r. Kaszamnp, | olsk.org - npueM
2-5 3a8BKH/3asBJICHUS O
[IpuBonbpHa HE00X0IMMOCTH
1 yd., 3. CHATHS HOKa3aHUMI
33a, aTax 5, CYIIECTBYIOIIETO
noment. 3e npubopa ydera, Ha
OCYIIECTBIICHHE
J0IycKa B
HKCILTyaTaIuIo, Ha
YCTAHOBKY WIn
3aMeHy npudopa
yuyeTa
- NPe0CTaBIICHUE
JIOKYMEHTOB
MOTpeOUTEINIM
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4.3. Undpopmanus o 3a04HOM 00CTY)KMBaHUU MOTpeOUTENEH TTOCPEICTBOM Teae(OHHOMN CBSI3H.

N HaumenoBanune Ennnuna
U3MEpEHUs
1 Ilepeuenp HOMEpPOB Tene(POHOB, BBIIEICHHBIX HOMEp +7(800) 600-66-29
JUTs1 OOCTY)KUBAaHUS TTOTPEOUTENCH: tenedoHa
Homep tenedoHa o BOIIpOCaM
SHEPrOCHAOKEHHUS:

Homepa  TenmedoHOB  HEHTPOB  00pabOTKU
TeneOHHBIX BBI30BOB:

2 OOmee yucino TenedOHHBIX  BBI30BOB  OT €IMHUIIBI
notpeOuTeNneii 1O  BBUICJICHHBIM  HOMEpam
TeneoHOB

2.1 OOmee yucino TenedOHHBIX  BBI30BOB  OT €MHUIIBI

notpedureneii, Ha KOTOpPbIE OTBETHII OMEpPaTOp
CETEBOM OpraHu3aluu

2.2 O6mee uyuciao TeneOHHBIX BBI3OBOB  OT € IUHULBI
notpedureneii, oOpadOTaHHBIX aBTOMATHYCCKU
CHUCTEMOMN MHTEPAKTHBHOTO T'OJIOCOBOT'O MEHIO

3 Cpennee Bpems OKUJIaHUSI OTBETA TOTpeOUTETIEM MUH.
npu TeneOHHOM BBI30BE Ha BBIJIEICHHbBIE
HOMepa Tesle()OHOB 3a TEKYIIUH epHoJ]

4 Cpennee Bpems 00paboTKu TeneOHHOTO BBI30BA MUH.
OT TOTPEeOUTENII HA BBIJACICHHBIE HOMEpa
TeneOHOB 3a TEKYIIUN NePUoJ

4.4. Kareropusi oOpalieHuii, B KOTOPOH 3aperucTprupoBaHO HAUOOIIbIIIEe YHUCIO OOpaIleHHi BCero,
oOpalieHu, cosiepkaiux xKanooy, oOparieHui, coiep Kaliux 3asiBKy Ha OKa3aHHUEe YCIIYT, IOCTYMUBIIUX B
OTYETHOM TMEpHOJie, B COOTBETCTBMU ¢ myHKkToM 4.1 WHpopmammu o KkadecTBe OOCTyKHUBaHUS
noTpeOuTeNeH yCyr.

4.5. Onucanue TONOTHUTENBHBIX YCIYT, OKA3bIBAEMBIX MOTPEOUTEINTO, TOMUMO YCIIYT, YKa3aHHBIX B
Enuubix crangaprax KadecTBa OOCTY)KMBAHHS CETEBBIMH OpPraHU3AIUsIMU TOTPEOUTENEeH CEeTEeBBIX
OpraHu3alui.

4.6. MeporpusiTusi, HalpaBJIeHHbIE Ha PabOTy C COLMAIBHO YS3BUMBIMHU TPYIIIaMH HaCEICHUS
(TIeHCHOHEePbI, UHBAIH/IBI, MHOTOJIETHbIE ceMbH, ydyacTHUKH BOB u 060eBbIX AEHCTBHII HAa TEPPUTOPHSIX
JIPYTUX TOCylapcTB B cOOTBEeTCTBUU ¢ DenepajibHbIM 3akoHoM oT 12 suBaps 19951. N 5-®3 "O
BeTepanax" (CoOpanue 3akoHomaTenbcTBa Poccuiickoit @eneparuu, 2000, N 2, cr. 161; N 19, cr1. 2023;
2001, N 1, ct. 2; N 33, cT. 3427; N 53, cT. 5030; 2002, N 30, ct. 3033; N 48, c1. 4743; N 52, cT. 5132; 2003,
N 19, cT. 1750; 2004, N 19, cT. 1837; N 25, cT. 2480; N 27, cT. 2711; N 35, cT. 3607; N 52, cT. 5038; 2005,
N 1,cr.25;N 19, ct. 1748; N 52, ct. 5576; 2007, N 43, cT. 5084; 2008, N 9, c1. 817; N 29, cT. 3410; N 30,
cT. 3609; N 40, ct. 4501; N 52, ct. 6224; 2009, N 18, ct.2152; N 26, ct. 3133; N 29, ct. 3623; N 30,
cT. 3739; N 51, cr. 6148; N 52, cr. 6403; 2010, N 19, ct. 2287; N 27, cr. 3433; N 30, ct. 3991; N 31,
cT. 4206; N 50, cT. 6609; 2011, N 45, cT. 6337; N 47, c1. 6608; 2012, N 43, cT. 5782; 2013, N 14, cT. 1654;
N 19, ct. 2331; N 27, c1. 3477; N 48, cT. 6165; 2014, N 23, c1. 2930; N 26, ct. 3406; N 52, cT. 7537; 2015,
N 14, cr.2008), MaTepu-OAMHOYKM, YYACTHUKH JUKBUIAUMK aBapuu Ha YepHoObuibckoit ADC
IIPUPABHEHHBIE K HUM KaTE€TOPUM TPaXKJaH B COOTBETCTBUU ¢ 3akoHom Poccuiickoin Penepanuu OT
15.05.1991 N 1244-1 "O coumanpHOM 3alUTEe TpaxKJaH, IOABEPTIIMXCA BO3AECHCTBUIO DPaauaLUU
BcneacTBre katacTpodsl Ha UeproObuibcKOM ADC" (Benomoctu Crezna HapoaHsix aemyratoB PCOCP u
BepxoBuoro Cosera PCOCP, 1991, N 21, ct. 699; Benomoctu Cbhe3na HapoaHbIX JenyTaToB Poccuiickoi
Oenepanmn 1 BepxoBHoro Cosera Poccmiickoit ®eneparuu, 1992, N 32, crt. 1861; Cobpanue
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3akoHoaarenbcTBa Poccuiickoirt ®enepanuu, 1995, N 48, cr. 4561; 1996, N 51, cr. 5680; 1997, N 47,
cT. 5341; 1998, N 48, ct. 5850; 1999, N 16, ct. 1937; N 28, ct1. 3460; 2000, N 33, ct. 3348; 2001, N 1, cT. 2;
N 7, ct. 610; N 33, ct. 3413; 2002, N 30, ct. 3033; N 50, ct. 4929; N 53, cr. 5030; 2002, N 52, ct. 5132;
2003, N 43, ct. 4108; N 52, ct. 5038; 2004, N 18, cr. 1689; N 35, cr. 3607; 2006, N 6, ct. 637; N 30,
ct. 3288; N 50, ct. 5285; 2007, N 46, ct. 5554; 2008, N 9, ct. 817; N 29, cr. 3410; N 30, cT. 3616; N 52,
cT. 6224; N 52, ct. 6236; 2009, N 18, ct. 2152; N 30, cT. 3739; 2011, N 23, c1. 3270; N 29, cT. 4297; N 47,
cT. 6608; N 49, ct. 7024; 2012, N 26, c1. 3446; N 53, ct. 7654; 2013, N 19, c1. 2331; N 27, c1. 3443; N 27,
cT. 3446; N 27, cr. 3477; N 51, cr. 6693; 2014, N 26, ct.3406; N 30, ct. 4217; N 40, ct. 5322; N 52,
ct. 7539; 2015, N 14, ct. 2008).

4.7. Tembl U PE3yNbTaThl OMPOCOB MOTPEOUTENCH, MPOBOJAMMBIX CETEBOW OpraHM3alded IS
BBISIBJICHUS MHEHHUS TOTpeOuTeNe O KadecTBE OOCIYXXMBaHMs, B paMKax HCHOJHEHUs EamnHbix
CTaH/JAPTOB KayecTBa OOCIYXUBAaHUS CETEBbIMH OpraHM3alUsAMHU MOTPEOUTENIe YCIYr CETEeBBIX
OpraHu3aIum.

4.8. Meponpuarusi, BBINOJHIEMbIE CETEBOM OpraHv3alvedl B IENSX IMOBBIIICHUS KadyecTBa
00cCIyXKUBaHUS IOTPEOUTENEH.

4.9. Nudopmanus mo odparieHusIM moTpeouTesne.
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WnenTuukanmoHHbI Jara Bpemsa dopma obparieHus OO6pareHus
i HOMep oOpaieHuss | obOpamieH | oOpaiieHus Ounoe 3ao4Hoe 3ao4Hoe [TuceMenHo [Ipouee Okazanue | OcymectB | Kommepuec KauectBo Texnuuecko | IIpouee
us oOpamienue | obOpamieHue | oOparieHue e YCIIYT 1O JICHUE KW ydeT | 0OCIy>KHBaHU e
MOCPEACTBO | MOCPENCTBO | oOpalieHue nepenavye | TEXHOJOT | AJIEKTpUYec o o0ciyxuBa
M M CETH IIOCPEACTBO DJIEKTPUY | UYECKOIO KOU norpeouTenei HHE
tenedoHHOM | MHTEpHET | M IMOYTOBOI €CKOM pucoean SHEpPruu 3JIEKTPOCETE
CBS3U CBSI3U SHEPIrUu HEHUS BBIX
00BEKTOB
2 3 4 5 6 7 8 9 10 11 12 13 14 15
NnentudukannoHHbI OO0pareHust TOTpeOUTENCH, COIepPIKAIIIHIE JKATT00Y OO6parteHust moTpeouTENeH, ®daxkT noxydeHus nmoTpedureaemM MeponpusTus 1o
i1 Homep oOpareHus coJIeprKalllMe 3asiBKY Ha OKa3aHHE YCIIyT OTBETA pe3yabTaTtaM oOpalieHus
KayectB | KauectB | Ocymec | Kommep | KauectB | Texuuuec | Ilpouee ITo 3akmio | Opranus | [Ipouee | 3asuten | 3asBure | OOpame | Bemmonne | [Inanupyem
0 yCIyr 0 TBJIICHUE | YECKUH 0 KOE TEXHOJIO | YECHHUE auus eM ObLT | JIeM ObLT HUE HHBIE bIe
1o ANEKTPU | TEXHOIO yuer o0ciyx | 00CITyXKUB THYECKO | IOTOBO | KOMMEDp MOJyYeH | MOJYYEH | OCTaBje | MEPOINpPHUSl | MEPOMPHUST
nepegay | 4YecKodl | 'MYecKo | 3JEKTpPHU | UBaHUS aHue My paHa | YECKOTO UCYEPIIBIB | UCYEpIl | HO 6e3 THUS 110 us 1o
e SHEPrUuu ro 4Yeckol | moTpedu | anmeKTpoce MpHUCOe] | OKa3aH | ydeTa aloUIMii | BIBAIOII | OTBETa | pe3yibTaT | pe3yibTara
ANEKTpU IIPUCOE | PHEPTUM | Tenen TEBBIX WHEHUIO ue AJEKTPO OTBET B | Ui OTBET am M
YeCKOM WHEHUS 00BEKTOB YCIIYyT | SHEPrHH YCTaHOBII c oOpaitienu | oOpareHus
SHEPTUu o €HHBIE HapyIe s
nepena CpOKHU HUEM
qe CPOKOB
JNEKTP
O3HEpT
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